EDARAN IT SERVICES

successfully appraised for

CMMI Level 3.

Another Step Towards Excellence

Edaran IT Services was successfully appraised for CMMI
- Level 3, a recognition sanctioned by the Software
Engineering Institute of the Carnegie Mellon University
of Pittsburg, U.S.A. in August 2008.

The Company embarked on the CMMI programme with
a view to improving its business and organisational
processes so as to improve the Company’s overall
efficiency and proficiency.

“As an IT solutions and services provider, we recognize
the critical need for a high level of integrity in our products
and services. To achieve that , it is imperative that the
processes at every stage of our activities are fully effective
because, ultimately, the quality of our products and
services is dependent on the quality of the processes
we use to acquire, develop and maintain them,” said
EDARAN Managing Director, Dato’ Bistamam Ramli.

“For that reason, we embarked on the CMMI route with
the primary objective of improving our software engineering
and delivery processes so as to raise the overall level of
Edaran IT Services’ proficiency and the quality of our
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products and services, added Dato’ Bistamam.

The Capability Maturity Model® Integration (CMMI) is, in
fact, a process improvement approach that provides
organisations with the essential elements of effective
processes. It provides the latest best practices for product
and service development and maintenance. CMMI helps
integrate traditionally separate organisational functions,
sets process improvement goals and priorities, provides
guidance for quality processes and provides a point of
reference for appraising current processes.

Having been successfully appraised for CMMI Level 3,
the Company will use the CMMI approach to guide its
process improvement across projects, internal divisions
and the entire organization and link management and
divisional activities to the Company’s objectives.

With professionally and internationally recognised
certification such as this,Edaran IT Services moves itself
further up the competency curve and places itself on a
more competitve platform in the industry.




