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Edaran IT
Services
Sdn Bhd

Edaran Lifestyle
Trading Services

Sdn Bhd
 

PT Linewin
(Incorporated in the Republic of Indonesia) 

 

(51%)

Edaran
Lifestyle
Sdn Bhd 

 Edaran
Lifestyle

Maintenance
Services 
Sdn Bhd 

 

 

Edaran
Communications 

Sdn Bhd 

 Shinba-Edaran  
Sdn Bhd

(Incorporated in  
Brunei Darussalam)

(75%)

Multimedia 
Consulting Sdn Bhd 

(5%)

Sidic
Technology
Sdn Bhd 

 MIDC
Technology
Sdn Bhd 

 
 

Elitemac
Resources 
Sdn Bhd 

 

EDARAN BERHAD

Note: Unless stated, shareholding is 100%
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message from the

chairman



CHAIRMAN’S STATEMENT

Valued Shareholders and Partners
Another financial year for EDARAN Berhad has come to 
a close and as Chairman of the Board, it is customary for 
me to present you the company’s Annual Report for the 
year ended June 30, 2012.  

Financial Performance

The Group recorded a total revenue of RM49.98 Million 
for the financial year in review, an increase of 15% from 
the previous year.  Notwithstanding the slight increase in 
revenue, the Group recorded a loss after tax of RM7.89 
Million compared to a loss after tax of RM7.85 Million in 
the previous year.   Although EDARAN has managed to 
retain key contracts with long term customers, profit 
margins continue to be driven lower by an increasingly 
competitive environment.   The company’s subdued 
performance is also a result of lower spend on new IT 
systems and products by customers.

The Exhilarating IT Environment

The overwhelming success of 

the Apple I-Pad and I-Phone 

devices coupled with the 

convergence of smart mobile 

devices technology with 

computer technology has 

opened a whole new and 

exciting chapter in ict.

EDARAN is keenly aware that the IT sector is attracting 
more and more entrants because of its promising poten-
tial and relatively few barriers to entry into this business 
sector.  The overwhelming success of the Apple I-Pad 
and I-Phone coupled with the convergence of smart 
mobile devices technology with computer technology has 
opened a whole new and exciting chapter and has 
injected tremendous appeal into the area of ICT for both 
the consumer and the service provider.  In this virtual 

world in which we live today, one is connected with 
whatever and whoever one needs to be, wherever one 
may be.  Whether it is to access the email, browse the 
net, catch up on real time news, chat with family, friends 
or the customer or whatever, the possibilities are quite 
limitless.  

The larger ICT and more specific IT environment is 
becoming so much more exhilarating  today that it is not 
surprising to see many business aspirants,  without so 
much as adequate resources, proven expertise or experi-
ence in the industry, jump onto the bandwagon hoping to 
capitalise on the promising possibilities of the IT industry.  
As the environment becomes flooded by all levels, 
categories and standards of IT business aspirants, the 
challenge of keeping operational overheads and price of 
goods and services low enough to attract customers and 
to sustain business operations, is becoming more and 
more critical for full fledged IT companies like EDARAN.  
Notwithstanding the unpredictable IT business 
landscape and the challenges that come with it, 
EDARAN realises that customers will ultimately seek out 
quality service providers with proven track records and 
reliability.  To that end, EDARAN will continue to hone its 
core competencies and leverage upon its firm footing in 
the Malaysian IT industry and its advantage of being 
recognised as a serious and committed IT services and 
systems provider in the country.    

Staying Focused on Quality and Service

The profusion of IT offerings in the market urges 
EDARAN to up the ante in the direction of customer 
service.   EDARAN is more resolved than ever to take the 
route of providing quality products and excellent 
customer service to differentiate itself from the crowd.  
The company will stay focused and targeted in its 
marketing efforts, be more selective and practice greater 
discernment in its business pursuits.   Essentially, the 
company will remain focused on customers who will yield 
better margins and higher returns on the company’s 
investment.  

Staying Focused 



"EDARAN recognises that the 

formula for delivering real 

quality starts within the 

company, beginning with its 

human resources, and then, 

its processes and systems."

EDARAN also recognises that the formula for delivering 
real quality starts within the company, beginning with its 
human resources, and then, its processes and systems.  
To that end, efforts have been initiated to instil into the 
employees, both its technical support staff and its 
customer interfacing staff, a deeper commitment to ensur-
ing quality along the entire value chain of its services.  
Innovating better efficiencies in systems and procedures 
as well as practising prudence to save cost for customers 
and thus deliver higher value for money are some of the 
priorities in the company’s revitalised approach.

Corporate Social Responsibility

" ...building individuals and 

adding to their professional 

and personal value so as to 

add to the larger value of 

society..."

EDARAN remains committed to its social responsibility 
of building individuals and adding to their professional 
and personal value so as to add to the larger value of 
society.  Though the company is made up of individuals 
trained and equipped with knowledge in the IT field, its 
true potential lies in its collective strength.  As a collective 
entity, these individuals are a powerful force of knowledge 
and expertise capable of creating waves of innovation and 
progress that will directly or indirectly benefit societies 
across a borderless world.

In an environment which depends increasingly on efficient 
and effective IT solutions and possibilities, EDARAN 
recognises that the most critical link in the entire value 
chain of IT possibilities is the knowledgeable individual 
who turns those possibilities into realities.  EDARAN 
will continue its efforts to train and equip individuals 
with skills and talents needed to strengthen the value 
chain of the industry.  Unless IT professionals and techni-
cians are kept knowledgeable of the latest developments 
and technology in IT, they shall not be able to effec-
tively improve the environment and life of their custom-
ers.  Unless these individuals are in touch with the 
needs of their customers, they shall not effectively 
introduce technology and solutions that are available in 
the market. The dynamism of ideas and software 
applications will continue to drive market demand and 
the market itself needs to be educated and informed 
about the benefits and new possibilities that such 
dynamic ideas bring to society.  Indeed, the biggest 
hardware and software developers in the world depend 
on people in respective local IT industries who have a 
keen ear to the ground, to promote their innovations 

and complete the service chain.  EDARAN believes 
that customers ultimately win as a result of an 
organisation’s competency and willingness to share 
their knowledge, expertise and professional experi-
ence. EDARAN recognises that progressive ICT that 
works for people, is after all, a convergence of tech-
nology and ideas.   Leveraging on its close associa-
tion with established names like Microsoft, Dell and 
HP, to name a few,  EDARAN will continue to 
integrate the best of all worlds for the benefit of its 
customers. 

"Customers ultimately win as a 

result of an organisation's 

competency and willingness 

to share their knowledge, 

expertise and professional 

experience."

EDARAN will play its role not only as an enabler of 
technology but also as educator on the benefits of new 
technology and their benefits.

In yet another area of business, EDARAN has the 
opportunity to practise work ethics that go towards 
preserving the environment while pursuing progress 
for communities.  Its subsidiary operations in Sumatra, 
PT Linewin, whose principal activity revolves around 
the manufacturing and marketing of timber based 
products, adheres to strict conservatory  principles of 
reduce, reuse and recycle. The company, ever mindful 
of the overall negative effects of bad practices on the 
environment, adopts responsible measures in their 
manufacturing processes from the point of harvesting 
the trees to managing waste products. As an example, 
the company prefers to convert residue timber to 
usable products, although the latter requires more 
resources and time, than to conveniently dispose of 
them by burning them in the forest.  The latter action 
would contribute to air pollution. 

Prospects and Outlook

"The company continues to 

cast its sight on small medium 

enterprises who are keen to 

innovate and who recognise 

that an efficient  IT infra-

structure within their set up 

will be an effective catalyst 

for growth. " 

Smart apps and innovative software will continue to 
impact the ICT market in the country.  Smart devices will 
continue to drive the rise of mobile commerce.  Predict-
ably, the introduction of smart mobile devices coupled 



with the bundling of data plans by service providers will 
see an increase in the use of smart phones around the 
country. The ensuing rise of ICT prominence in traditional 
sectors will, just as predictably, see businesses and 
companies spending more on IT to reach a wider market 
and engage their customers. 

EDARAN is encouraged by such prospects for the ICT 
industry. IT spending will also be boosted by the 
government’s continued efforts to raise broadband 
penetration level.   It is anticipated that companies will 
turn towards outsourcing initiatives to address the 
increasing IT complexities and need for more system 
infrastructure software to increase their operational and 
cost efficiencies.

EDARAN recognises that customer centricity will lead 
small and medium businesses to focus on technologies 
that heighten customer focus and customer engagement.    
In light of these trends and new focuses, EDARAN 
continues to leverage on its established footing in the 
Malaysian IT environment to increase its involvement in 
the area of new digital technologies.  With a sound track 
record in the industry, years of expertise and experience 
and keen knowledge of IT technologies, EDARAN sees 
an opportunity in helping organisations and businesses 
capitalise on the benefits and advantages of new digital 
technologies.   

The company continues to cast its sight on small medium 
enterprises who are keen to innovate and who recognise 
that an efficient  IT infrastructure within their set up will be 
an effective catalyst for growth.  

In its non-IT related activities, the picture remains encour-
aging.  The manufacturing and marketing of timber based 
products through P.T Linewin, its subsidiary in Indonesia, 
continue to show promising growth.  P.T Linewin believes 
that the immediate markets in Asia and the Far East will 
continue to boom and demand for various types of timber 
based products will accordingly grow.

Overall, the company remains optimistic about its future 
performance despite the setbacks it faced over the finan-
cial year in review. EDARAN believes that with renewed 
focus, it will yet be able to optimise on the opportunities 
that avail themselves in this dynamic though extremely 
competitive industry. 

Appreciation

In closing I wish to put on record my appreciation to all 
our valued customers, our business partners and finan-
ciers who have continued to give us their support and 
their confidence. 

I take this opportunity to welcome aboard the new mem-
bers of the Board. With their level of professionalism and 
experience that they bring, I know they will add substan-
tial strength to the Board.   To the rest of the members of 
the Board, may I express once again my gratitude for 
your contribution and guidance.

To the members of the Management and the Staff, my 
sincere thanks to each and everyone of you for the 
continued dedication and commitment.  Your resilience is 
something that gives this company the resolve to strive 
on despite all odds.

Yours sincerely

Tajudin Ramli
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